[My6nnyHasa ocepTa
(0 npoaaxe ToBapoOB ANCTAHLUVOHHbLIM CNOCO60M)

TEPMWHbI N ONPEAENEHNA

B HacTtosimell odepre, ec U3 KOHTEKCTa He C/ief[yeT MHOe, HIDKelpHBe/leHHbIe TEPMUHBI UMEIOT CJIeAyIOLe 3HaueHHs M SIB/ISIOTCS eé
COCTaBHOM HEOTBbEMJIEMOM YaCThIO:

«IIpopaser» - VIHAMBHAya bHBIN NpesnpuHrMarens Mopo3oBa Anekcadapa Hukonaesna (MHH 110313501942)

EI'PUIT 313110303600012 Appec perucrpaumu: 610035, r. Kupos, ya. ViBana Ilonosa, 4. 56, kopn.1, kB. 136, ®akThueckuii ¥ MOYTOBBII
agpec 610050, r.Kupos, yn.Konbuosa,n.13,kB.51, co37aHHOe B COOTBETCTBUM C 3aKOHOZATe/bCTBOM P® U  ocyulecTsistoliee
NpeANPUHUMATEBCKYIO [IeTe/TbHOCTD 110 TIpoAake ToBapa AMCTaHLIMOHHBIM CIIOCOOOM.

«ITokynarenb» - soboe Qu3Myeckoe JMLO, TpUHsBIIee (aKIeNTHPOBaBllee) HACTOAIIYI0 Odepry Ha HIKeYKa3aHHbIX YC/IOBUSIX,
NpHOOpeTAOIMH WM WCIIONB3YIOMMKA TOBApbl MCK/IIOUMTENbHO [JI JIMUHBIX, CEMEeMHbIX, /IOMAllHUX M MHBIX HYXKJ, HE CBS3aHHBIX C
OCYIL|eCTBJIEHHEeM TpeJIIPUHUMATe/IbCKOH [IesITe/TbHOCTH.

«ITyonuunas odepra» - mybmyHoe npesioxeHre ToBapa (yciyru) I1pogaBrioM , afipecoBaHHOe HeOrpaHWUEHHOMY Kpyry (pu3MUecKuXx Jij
(rpaXkJjaH), 3aK/IFOYMTh C HUM JJOTOBOP PO3HHUYHOM KYTUIM-TIPOZI’KH Ha YCIOBUSIX, COZlepIKallliii BCe CyLIieCTBeHHbIE YCIOBUSL..

«AKuent» - rnojHoe u 6e3orosopouHoe npuHsiTre [ToKymnareseM ycaoBUiA HACTOSIIEro AoroBopa (MmyonuuHoi ohepTsi).

JIMCTaHLMOHHBII CNOCO0 NMPOA@XM TOBapa — 3TO 3aK/IIOUEHHe [OroBOpa PO3HUYHOM KYyIUIM-TIPOJA@XKH Ha OCHOBAHMM O3HAKOMIIEHUS
TMokynarenst ¢ npeznokeHHbIM [IpozaBLiOM omnMcaHWeM ToBapa (YCJIyrH) MOCPeCTBOM KarajoroB, MPOCIEKTOB, Oyk/eToB, (OTOCHMMKOB,
CpeJCTB CBSI3M (TesIeBU3WOHHOM, Tese(OHHOM, TIOYTOBOM, Pa/IMOCBsI3H, MHTEpHeTa W [PYIWX) WIM HHBIMHM CIIOCO0aMH, WCKITFOYAIOIIUMU
BO3MO)KHOCTB HETIOCPeJCTBEHHOTo 03HaKoM/IeHHs I1oKymaTessi ¢ ToBapoM (ero 06pasrjoM) Wi yCIyroi NPy 3aK/II0ueHNH TaKoro /[0r0BOpa.

«Ca#T» - UHTepHeT-CalThl, Ha KOTOPBIX pa3MelrieHa nHpopMarws st ITokymaresnst

«ToBap» - 00BEKT KyIUIM-TIPOAAXKH, HE U3bSTBHIA W He OrPAHMYEHHBbIM B IPaXKZAHCKOM 000pOTe M TPe/IOKEeHHbIH K MPOJaXe MoCpejcTBOM
pa3MellleHHs] B COOTBETCTBYIOILEM pa3zesie caiita IIpogaBiia.

«3akas» - ohopmieHHbIH [ToKymnareseM Ha caiite IIpoziaBIja 3ampoc Ha MOKYIKY U 0CTaBKy ToBapoB, BbIOpaHHBIX II0KymaresneM Ha caiiTe
ITpoznasiia, u npefocrasneHHbIH [IpogasLy nocpeacTsoM cety VIHTepHeT (351eKTpoHHas hopma, pasMelrieHHas Ha Caiite) W/nii oopMIeHHbIA
ITokymnaresem 1o TenedoHy.

,Z[]'IH ueneﬁ HaCTOﬂH.[Eﬁ OCl)eprI TepMUHBI U OIpeAe/ieHusaA B €JUHCTBEHHOM 4YMC/ie OTHOCATCA TaKXXe W K TepMHHaM W OIlpejejieHusiM BO
MHO>X€CTBEHHOM 4ucjie 1 HaO60p0T.

1. OBIIME ITOJIOXKEHNWA

1.1. B cootBeTcTBUM CO cTaTheli 437 I'paxkganckoro Kogekca Poccuiickoit ®epnepanuu (fanee - 'K PD) naHHbIN JOKYMEHT SIB/SETCS
ny6yIM4HO# odepTold, aspecoBaHHON GU3MYeCKUM JIMLIaM, U B C/Ty4yae NPUHSITHS U3/I0)KEHHBIX HIDKe YCJIOBUH, (Gusnyeckoe MLo 06s13yeTcs
npousBecTy oriaty ToBapa U ero J0CTaBKY Ha YC/IOBUSIX, U3/I0)KEHHBIX B HacTosilel odepre. B cooTBeTcTBUM C MyHKTOM 3 cTathk 438 'K
Pd, odhopmenue 3aka3za Torapa [Tokymarenem siBrisieTcs akiierntoMm odeptsl [Ipozasiia, UTo SB/IsSETCS PABHOCKIBHBIM 3aK/TtoueHnt0 JJoroBopa
KyTM-TipoAakul ToBapa Ha yC/IOBUSIX, yCTaHOB/IEHHBIX B HacTosiielt odepTe u Ha CaiiTe.

1.2. TIpopaeers 1 ITokymnarens rapaHTUPYIOT, UTO 00/1aJjal0T HeOOXOAUMON MPABO- U ZeeCroCoOOHOCTHIO, a TAKXKE BCEMHU MPaBaMHu U
TIOJTHOMOUHMSIMH, He0OXOAMMBIMU M JIOCTaTOUHBIMHU /|15l 3aK/IFOUeHHs M UCIIOJIHeHUs [JoroBopa pO3HUYHOM Kymv-rpogaxy ToBapa.

1.3. 3akas3biBast ToBaps! uepe3 caiit, [Tokynare/b 6e30roBOPOYHO NIPUHHUMAET YCIOBUSI HAaCTOSILIeH 0(hepThl, a TAK)Ke YC/IOBHS, YKa3aHHbIe
Ha Caiite. Odopmnennsiii [lokymaresem Ha caiiTe 3aka3 ToBapa siB/sieTCs NOATBepsKAeHVEM 3aK/IIOUeHHOW Mexzay IIpopaBrjom u
IMokynaresnem czenku (JJoroBopa) 1o po3HUUHOHU Kyrule-ipogaxe Tosapa.



1.4. K otHomeHusm Mexay Ilokynaresnem u IlpopaBrjom npumensitorcs nonoxeHus 'K PO (B T.u. mosno)keHue 0 pO3HUYHOH KyIljle-
nipopaxe (rnasa 30, § 2)), 3akoH PD «O 3amure npaB norpebutesneii» ot 07.02.1992 r. Ne 2300-1, IToctaHoBneHue IIpaButenbctBa PO
ot 27.09.2007 1. Ne612 «O6 yTBepeHun [IpaBr pojjaykv TOBapOB AWCTaHLIMOHHBIM CITOCOO0M» ¥ MHBIE TIPABOBBIE aKThI, TIPUHSTHIE B
COOTBETCTBUU C HUMHU.

1.5. Tlpogaser; ocTaBnsieT 3a cobol MpPaBO BHOCHTh U3MEHEHUs B HACTOSIIYH0 O(epTy B OJHOCTODOHHEM MOpsiiKe, B CBSI3U C 4eM
IMokymarenb 00s3yeTcsi CaMOCTOSITIbHO KOHTPO/IMPOBaTh Hamuuue u3MeHeHudi B odepre, pa3meleHHoi Ha Caiite. YBegomieHue 00
M3MeHeHUU HacTosiiel odeptsl [Ipogasel; 06si3aH pa3MecTUTh He TO3AHee, ueM 3a 7 (ceMb) pabounx gHel [0 JaThl UX BCTYIUIEHUS B
CHTY.

2. ITPEAMET JOI'OBOPA, IIEPEXO/I ITPAB 11 PUCKOB

2.1. Ilpopasey; nepepaert, a [Tokynaress NpyUHUMaeT U OIulauuBaeT ToBaphl Ha yC/IOBUSIX HacTosero Jlorosopa.

2.2. TIpaBo cobctBeHHoctu Ha ToBap mepexogut ot Ilpogasija K ITokymareno B MomeHT mpuemku ToBapa ITokymareneM U OIJIaThl
TIOCJIeJHAM TIOJTHOM CTOMMOCTH npuHsiToro ToBapa.

2.3. Puck ciiyuatiHoit rubenu wiv noBpexxaeHust ToBapa repexoaut K [1okyrmaresto ¢ MoMenTa ripuemku Toapa ITokymaresiem.

3. ITIPABA 1 OBA3AHHOCTU CTOPOH

3.1. IIpoaaBery 06s3yercs:

3.1.1. C MoMmeHTa 3aK/IueHHs1 HacTosiIero JJoroBopa obecreunTs MCIONHEeHHe CBOMX 00si3aTenbcTB nepey IIokymaresieM Ha YC/IOBUSX,
YCTaHOBJIEHHBIX HacTosillei odepToii U B COOTBETCTBHMH C TPeDOBAHMSMU JIEHCTBYIOLIEro 3akoHoAaTenbcTBa PO. ITpojasel] ocTaBisieT 3a
coboli 1paBo 0TKA3aThCsl OT MCTIOJIHEHHsI CBOMX 00s3aTe/IbCTB B C/Iyuae BO3HHUKHOBEHHsI 0OCTOSITE/ILCTB HEMPeOoAOTUMON CHitb («dopc-
Ma’kop») B COOTBETCTBHH C I1.8 HacTosiIIell oepTsl.

3.1.2. OG6pabarbiBaTe ¥ XpaHWUTh IepCOHaNbHBIEe [JaHHble IloKymarensi, TmpefocTaBieHHble IlpofaBly, W obecneunBaTbh WX
KOH(UAEHLINaIBHOCTh B ITOPSIKe, YCTaHOBJIEHHOM [IeHiCTBYIOIMIM 3aKOHOZaTe/TbCTBOM.

3.1.3. Tlpunumas (akuenTtvpys) Hactosiiyio odepty, ITokymarenb MofATBep)K7jaeT cBoe cormacue W paspertaer VIT Mopo3osa A.H.
06pabarbiBaTh CBOW NEPCOHANBHBIE JaHHbIE, B TOM UHCIIE:

e  (.1.0., IaTy POXKIEHWs, T107T;
®  asipec focTaBKY, TenedoH A cBsizu ¢ [Tokymnaresnewm;

®  a/pec 37eKTPOHHOMU TOUTHI.

IMon 06paboTKOM MepCcoHaNBHBIX AaHHBIX B HACTOsAIel odepTe MOHUMAeTCs:

e  0OOp BhIlIeyKA3aHHbIX JAHHBIX,

® X CHCTeMaTHu3aIys,

®  HakoIlJIeHue,

®  XpaHeHHe,

e  yrouHeHue (0GHOBJIEHUE, U3MEHEHHE),

®  JICIIO/B30BaHKeE, PaclpoCTpaHeHHe (B TOM UKC/Ie TiepeJjaua Ha Tepputopuu Poccutickoit denepariyu 1
TpaHCTPaHUYHas repesiaua),

e  o0e3muunBaHue,
e  (yoKHpoBaHue,

° YHUUTOXXeHHe.



3.1.3.1. IIpozaBeL] UMeeT MPaBO Ha Mepejady MepcoHasbHBIX JaHHBIX [Tokymartesst koHTpareHTam (KypbepckuM ciyxkbam, moute Poccuu,
TPaHCIOPTHLIM KOMIIaHUSIM, IUIaTe)KHbIM areHTaM) C LieJIblo 0CTaBKM I[IoKymaresnto 3akasaHHBIX MociaefHMM ToBapoB M Tpuema OT
IMokynaress AeHeXXHBIX CPeJCTB 3a ToBap B Nosb3y [Ipofasa.

3.1.3.2. TTokymnare/b BeIpaXkaeT corviacie ¥ pa3peruaet [Tpogasiyy U ero KOHTpareHTam obpabarbiBaTh NepCcoHa/IbHbIE AaHHble IToKymnarerns
C MOMOIIIbI0 aBTOMATH3MUPOBaHHbBIX CHCTEM YIpaB/ieHus: 6a3aMu [JaHHBIX, @ TAK)KE UHBIX TPOrPaMMHBIX U TEXHUUECKHUX CPEeJCTB.

Pabora C TakuMH CHUCTeMaMH OCYILLEeCTB/IAETCA I10 YKAa3aHHOMY BbIllie aJlOPUTMY (C60p, CUCTeMaTu3allyd, HakKOIUIeHWe, XpaHeHHe,
yYTOUYHeHHe, UCI10/1b30BaHue, 6]'IOKI/IPOBaHI/IE, yHI/I‘JTO)KEHI/IE).

3.1.3.3. TIpojaeer] BIpaBe CaMOCTOSITE/ILHO OMpEJeNsTh HCIO/b3yeMble Crnocobbl 0O6pabOTKM MepCcoHaNbHBIX JaHHBIX IloKymaress
(BK/IIOUasi, HO He OTpaHUUMBAsCh): ABTOMAaTHMUecKas CBepKa IMOUTOBBIX KOAOB C 6a30i KOZOB/MH/EKCOB, aBTOMaTM4ecKasi MpOBepKa
HanMCaHWs Ha3BaHWH y/IUL\HaCe/IeHHbIX YHKTOB, CerMeHTaLisl 6a3bl JAHHBIX TI0 3a/IlaHHBIM KPUTEPUSIM U T.[. Y TOUHEHHe TePCOHATbHBIX
JaHHbIx Ilokymarens ocyijecTBisieTcss IyTeM Teje)OHHOM CBSISM WM TOCPEJCTBOM KOMMYHHKAL[UM uepe3 ceTb VIHTepHeT (110
3/1IeKTPOHHOM I10UTe).

3.1.3.4. Tlokymare/p COIVIAIIAETCS C TEM, UTO ero MepcoHalbHbIe JaHHble, MoyueHHble [1poJiaBIioM, MOTYT ObITh TepefaHbl TPeTbUM
JIML[aM B LIe/IsIX, YKa3aHHBIX B HAaCTosIel odepTe, Wiy /15 MiCTIO/THeHMsT 06s13aTesibeTB IIpozaBija 1o 3ak/roueHHOH ¢ [ToKymareneM cenke
B oTHOLIeHnY ToBapa.

HOKyHaTeJIL TakK>xe IpefoCTaB/IdAeT Hpo,anuy " TpeTbHM JivLliaM I1paBO 06pa6aTLIBaTI: W UCII0/Ib30BaTh CBOM I1€PCOHA/IbHbIE NaHHbIE C
Le/IbF0 TIpOBe/ieHUA HCCHeAOBaHHﬁ, HallpaB/IEHHBIX Ha Y/aydllleHHe KaueCTBa IpeAOoCTaB/IA€MbIX yCIyr U TOBapOB, B TOM 4MC/Ie OJ1d
NpoBeJeHrsA MapKeTUHI'OBLIX IPOrpaMM H HCCHEAOB&HHﬁ, CTAaTUCTHYECKHX HCCHEAOBaHMﬁ.

INokynarenb TNOATBep)KAaeT CBoe coryacue C TeM, uto IlpozaBel| WM YHOJHOMOYeHHble MM J/IMIja BIIpaBe B3aMMOZelCTBOBaTb C
IMokynareseM IyTeM OCyleCTB/eHUs MPSIMBIX KOHTAaKkToB c [ToKymaresieM C NOMOILbIO Pa3/IMYHBIX CPEJCTB CBS3W, BKJIIOYasi, HO, He
OrpaHMYMBAsICh: TIOYTOBAsI PacChUIKA, 7IEKTPOHHAs TouTa, TejeoH, ceTb IHTepHeT U Jp., P YCJI0BUM COOMIOJeHNsI TAKUMU TPeTbUMU
JIML]aMU [JeHCTBYIOLero 3akoHogarenbcTea PO B cepe 3alUThl TepCOHAMbHBIX JaHHBIX.

[lpy mepegaue MepCoHaIbHBIX JAaHHBIX [lOKyrmartesss TpeTbuM JjuiaM [IpojaBel] MpeAyrpe)xpaeT JHL, MOIYYAIOLIMX [ePCOHATbHbIE
naHHble [Tokymaressi, 0 TOM, U4TO 3TH [JAHHBIE SIBASIOTCS KOHOUAEHIMATbHBIMUA ¥ MOTYT ObITh MCITI0/Ib30BaHbI JIULIb B LIEJSX, A/ KOTOPBIX
OHHM COO00ILIIeHb], U TPeOyeT OT TAKUX TPETHUX JIUL| COOIIOAEHHSI 3TOTO YCIOBHSI.

3.1.3.5. Tlokymnarenb BrpaBe 3ampocuTh y IIpofaBija MOMHYH WHGOPMALMI0 O CBOMX I€PCOHANBHBIX [AHHBIX, UX 00paboTke W
WCII0/Ib30BaHUU.

IMpopaBer; obecrieunBaeT KOH(QUAEHLIMAIBHOCTL IPeJOCTaB/AeHHbIX IIOKymaresieM MepCOHA/NBHBIX [AHHBIX, WX 3alUTy OT
HeCaHKL[IOHUPOBAaHHOTO /IOCTyIa, KOMMPOBAHMUs, pacrpocTpaHeHusi. B yiro6oit MmomeHT [ToKymare/ib BIIpaBe 3aMpOCHTh MepeueHb CBOMX
TIepCOHANBHBIX JaHHBIX W/WIX MOTpeboBaTh U3MEHUTh, YHUUTOXUTh CBOM I1€PCOHA/bHBIE laHHbIe, 03BOHMB [TpojjaBLy 10 TenedoHy win
OTIIPaBUB COOOIIIEHHeE 110 37IEKTPOHHOM 10UTe, yKas3aB UMsl, (haMU/IHIO U aJjpec JOCTaBKH.

3.1.3.6. B cootBercTBUM C 1.4 CT.16 DefepanbHOro 3akoHa «O6 nHpopMaryu, MHGOPMALIMOHHBIX TEXHOMIOTHSX U O 3alliuTe WHPOPMALN»
ITpozasel; 00s3yeTcss mpefoTBpallaTh TOMBITKA HECAHKLIMOHMPOBAHHOTO JIOCTYNa K IIepCOHANbHbIM JlaHHbIM  ITokymaress,
npefocTaBieHHbIX [1poaBily; cBOeBpeMeHHO 0OHApY)KUBaTh U MpeceKaTh Takue MOMbITKH.

3.2. IIpoaaBery MMeeT NPaBo:

3.2.1. VI3aMeHATh yCI0BUs HacTosilLel odepTel, B COOTBETCTBUM C 1. 1.5.; 1jeHsl Ha ToBap, yKa3aHHbIe Ha CaiiTe; YC/I0BUs OriaTtel ToBapa;
crocobbl ¥ CpoKM JjocTaBKM ToBapa; a Tak>ke MHBIE YCJIOBUS, YKa3aHHbIe B HacTosiell odepTe wiM Ha caiite IIpozasua. IIpu 3ToM 11eHa Ha
3aka3aHHbIN [ToKymaresieM ToBap M3MeHEHUIO He MOZJIeXKUT, eC/i JaHHBIHN 3aKa3 mogTBepk/eH IIpogasiiom.

3.2.2. Be3 cormacoBanusi ¢ [TokymareseM mepe/jaBaTb CBOM TMpaBa M 00s3aHHOCTH M0 3aK/toueHHOM c [Tokymarenem caenke (JoroBopa)
TPeTbUM JIUL[AM.

3.3. [Tokynarens 00s3yercs:

3.3.1. [To momeHTa oopmienust 3aka3a Ha CaiiTe - 03HAKOMMTBCSI C COAePKaHMeM 1 YC/IOBUSIMH, YCTAaHOBIEHHBIMH B HacTosIell odepre,
a TaKKe C UHBIMH YCJIOBUSIMM, YKa3aHHbIMU Ha CaliTe, B TOM UucC/Ie C IjeHaMu Ha ToBap, yCTaHOB/IEHHBIMU Ha caiite.

3.3.2. Bo ucrnonHenue [Tpogasriom cBoux 06s3atenbCTB nepes, [TokynaresieM Moc/ieAHUH JO/DKeH COOOIIMTL CBOM MepCOHaNbHbIe JAHHBIE,



HeobxomuMble i uaeHTHhUKalpy [ToKymaresass W [OCTaTrouHble [jisi COBEpINeHUs CeJIKU C IIpofjaBlioM U [OCTaBKU IIOKyTiaTeto
3akaszaHHoro UM ToBapa, B cooTBeTCTBUM ¢ .. 3.1.3, 3.1.3.2, 3.1.3.4 HacTosleli odepThl.

3.3.3. OmaTuTh 3aKa3aHHEIN ToBap U ero 0CTaBKy Ha YCIOBHSIX HACTOSIIEH 0(epThL.

3.3.4. CobmnroziaTh yCII0BYSI, YCTAaHOBIEHHBIE B HACTOsIIEH odepTe.

4. OOOPMJIEHUE U CPOKU BBITTIO/IHEHNSA 3AKA3A

4.1. 3aka3 ITokynaressi MOXXeT ObITb 0OOpMIIEH 110 Tesied)OHY W/WTH MOCPEACTBOM 3ar0THEHHs /IEKTPOHHOM (opmbl 3akasa Ha Caiirte.

4.1.1. TIpu odopmieHrn 3akasa 1o Tee)OHy WK ITOCPECTBOM 3/IeKTPOHHOU (opMbl Ha Caiite, IToKymaTesib TeM CaMbIM TIOATBEPXKIAET,
YTO OH O3HAKOMJIEH C TpaBWIaMH NPoZAaXy ToBapoB yepe3 caliT MpofaBlja, YKa3aHHbIMHU Ha CaiiTe 1 B HacTosiel odepre, 1 00s13yeTcst
nipefocTaBUTh I1pozaBLy BCIO MHGOPMALHI0, HeoOXOAUMYIO /15l Ha/iTeXKallero opopM/IeH st ¥ UCTIOTHeHHs 3aKas3a.

4.1.2. ITpu odopmneHun 3akasa uepe3 Caiit ITokymnaress 3arnoHseT 371eKTPOHHYO (opMy 3akasa U oTIpaB/sieT COpMHUPOBaHHbIN 3aKa3
TTpogasLyy MmyTeM MOATBEP)KeHNs 3aKa3a B 3/1eKTPOHHOH (opMme.

4.2. Ecm Ha ckiagie TTpojaBiia oTCyTCTBYyeT HeOOXOAMMOe KOJIMUeCTBO W/IM aCCOPTHMEHT 3aka3aHHoro ITokynaresnem Toeapa, IIpozaBer
uHpopmupyet 06 3tom ITokynarens no TesnedoHy WM MyTeM OTIPaBKU COOOLeHMS Ha yKa3aHHbIMA IToKymnarenem azipec 3JIeKTPOHHOM
MOYTHI, B TeueHHe 2 (IBYX) 4acoB rocsie mosnyueHusi 3akasa ot Ilokymarens. [Tokymnarenb BripaBe COrJIaCUTHCS MPUHSTH ToBap B MHOM
KOJIMYeCTBE WM acCOPTUMeEHTe, MO0 aHHYNIMpPOBaTh CBOW 3aka3. B ciyuae HerosnyveHus: orBera Ilokymarens B TeueHue 3 (Tpéx)
Ka/leHJApHBIX JHel ¢ MoMmeHTa yBezfiomsieHus1 Ilokymarens ITpogasuom, IIpogaser BripaBe aHHy/nMpoBath 3aka3 IIoKymaresst B TOJHOM
obbeme.

4.3. TlokynaTesib UMeeT IpaBO M3MEHUTh COCTaB 3akas3a jo mepenaud ero ITpogasijom B Kypbepckyro ciyx0Oy, Ha Ilouty Poccum mmu
TPaHCIIOPTHOW KOMITAaHWH, MYTEM yBefoMeHus 06 3tom [Tpogasiia o Tesed)oHy UM 37IEKTPOHHON MOUTOM. 3aKa3 CUMTAeTCsl H3MEHEeHHBIM
Trocsie TioATBepsKAeHus [IpofaBioM Hanyuuws ToBapa Ha ckiaze IIpogaBra.

4.4. B uiyyae BO3HMKHOBeHHs y IloKyraressi [OTOHUTEBHBIX BOMPOCOB, KacCAIOIIUXCs CBOMCTB M XapaKTepHCTHK ToBapa, ycoBHi
JIOCTaBKH, BO3Bpara, oOMeHa ToBapa U T. I1., Ilepey; oopmiieHreM 3aka3a, IToKymnarens Jo/pkeH o06patuThes K IIpoziaBLy 1o TenedoHy wam
3/IEKTPOHHOM TOYTOW ISt TOTyuyeHHsi HeoOXOA¥MOM /jonoHuTebHOM MHpopManmu. OTCYTCTBHE TaKMX 3alipOCOB CBUZETE/ILCTBYET O
[I0OCTaTOYHOCTU UMetoleiics y [Tokynarenst nuHGpopMauyu st ohopM/IeHHs 3aKa3a U 3aK/IFOUeHusT HacTosiieid odepThl.

5. JOCTABKA TOBAPA

5.1. TTpoaagel; obecrieuriBaeT CBOEBPEMEHHOCTh MOATOTOBKM ToBapa K oTmpaBke IToKymaresto U repefiaue ero ero Kypbepckoil citysx0e,
IMoure Poccuy, TPaHCIOPTHOM KOMIaHMM (B COOTBETCTBHUM CO CriocoboMm AocTaBky, BbiOpaHHbIM ITokynarenem). ITponasel; He Hecer
OTBETCTBEHHOCTH Mepey [ToKyraresieM 3a 3a/iep>kKKy [OCTAaBKU TOBapa He I10 ero BHHe, B CUJTy HellpeJiBH/IeHHbIX 00CTOSTe/TbCTB.

5.2. TTokymnaresb BIpase B JF0001 MOMEHT [I0 TOTy4YeHHs TOBapa BIpaBe OTKA3aThCs OT 3aKasa (aHHY/IMpOBaTh 3aKa3). B zaHHOM citydae,
CTOUMOCTb /IOCTaBKM TOBapa, OIUlaueHHas IloKymaresieM B TOpsKe IIpeJBapuTeNbHOM orularthl, IlpojaBiiom Ilokymarenmo He
BO3MelL[aeTcsl.

5.3. B ciyuae eciu ToBap He 6but repefaH [IOKyraTesiro MO BUHE TIOC/IEQHEr0, MOBTOPHAS AOCTAaBKa MOXET ObITh [pOM3BeeHa IMpU
yC/I0BHUU COITIaCOBAaHUA Hpo,anuom nu HOKyHaTE]IEM HOBBIX CPOKOB [OCTAaBKHM W TIIPpU YC/JIOBWHU OILIaThbl HOKyHﬂTE}IEM CTOUMOCTHU
BTOPWUYHOM flocTaBky ToBapa.

5.4. locTaBka ToBapa oCyiecTBsieTcss Kypbepckoii cmy»k00i, mouroii Poccyu, TpaHCIIOPTHBIME KOMITAaHUSIMHU (TIpU MapTuu oT 10 equHUL]
ToBapa). Criocob moctaBku BeiOupaetcs [Tokymnarenem rpu oopMIeHUH 3aKa3a U3 repeyHsi BO3MOXKHBIX CIToco60B jocTaBKU IIpogasiia.

5.5 TTokymaress ITpy oopMIIeHHH 3aKa3a BIpaBe yKa3aTh aJpec JOCTaBKY U JIMLO, YIIOTHOMOUEHHOe Ha MoTyJyeHre 3aKa3a.
5.6. Onnara ITokynarenem pgocrasku Tosapa:

5.6.1. TIpu omsare ToBapa Ha/lOKeHHBIM IUIATEKOM [OCTABKa OIIAYMBAETCS TOKYIaTeleM B MOMEHT IosyueHuss ToBapa. CTOMMOCTb
JIOCTaBKH OIpeziessieTcsi TapudamMy KOMIIaHUH OCYILieCTBIISIOLIEH OCTaBKY.



5.6.2. HpI/I OIlyIaTeé TOBapa B MOpAJKe IMpeaoriaThl JOCTaBKa OIJIdAUYMBAETCA OAHUM M3 CJIeJYIOIINX C1oco00B:

- CTOUMOCTBb JOCTABKHU OIVIAYMBAETCS B IMOPAJKe HpEABapHTEﬂBHOﬁ OI/1aThl HOKyHaTEJII—O;

- CTOUMOCTBb JOCTaBKH OIJIAYUUBAETCH IPU MOTyUeHHA TOBapa.

Criocob oriathbl AOCTABKH U pasMep CTOMMOCTU JJOCTAaBKH B TAKOM C/iydae Orpe/iessseTcss CTOpOHaMH B MOMEHT O(l)OprIeHI/IH 3aKasa.

5.6.3. B ciyuae otka3a ITokymartessi OT mpueMKy ¥ oruiatel ToBapa Mpy 3akase, yKa3aHHOM B Hactosiiell ogepre, ITokynaTens o6si3yetcs
OIUIaTUTh CTOMMOCTb Z0CTaBKYM ToBapa, yKasaHHY!0 B HacToseii Odepre.

5.6.4. B cnyuae otkasa ITokynaressi oT omiaThl JOCTaBKM B C/lyuasiX, YKa3aHHbIX B HacTosieii odepre, [IpofaBel] BipaBe BHECTU JjaHHbIe
IMokynaresnst B 6a3y Heb1aroHaJieXKHbIX KJIMEHTOB («UepHBIA CITUCOK») M OTKa3aTh TakoMmy Ilokymaresito B OQOPM/IEHHH TIOC/EAYHOLIUX
3aka3sos [lokynartens y IlpogaBua.

5.7. Tlpu HeoOXOAUMOCTH TIOJMyYeHUsl [OTOIHUTENbHOM | (win) Gosee moppoOHOM uHGopMarus 1o crocobam gocraBke ToBapa
IMokymare/b yTouHsieT eé y MmeHemkepoB [1poziaBiia B MOMEHT 0(hopMIIeHHs 3aKas3a.

5.8. Ilpu nonyuyenun Toapa Ilokynareqb B MecTe MOJy4deHUsi ToBapa IpOBepsieT COOTBETCTBMe JocTaB/ieHHoro ToBapa 3akasy,
KOMIUIEKTHOCTb M OTCYTCTBHE MpeTeH3WH K BHELIHeMy BH/Y JAocCTaBieHHOro ToBapa, COXpaHHOCTHM IIOMO, (habpHUHBIX SIPJIBIKOB.
Ipremka ToBapa mozTBep>KAaeTcs noAnuchio [Tokynaresns Ha 61aHKe COIPOBOAUTENLHOTO AOoKyMeHTa. Ipuemka ToBapa 6e3 3ameuaHui
jviaer [lokynarens mpaBa CChlIaThCd Ha HEKOMIUIEKTHOCTb ToBapa, Hajduue $IBHBIX BHeELIHMX MoBpexxzeHuil ToBapa (SIBHBIX
TIPOU3BOZCTBEHHBIX Jie(heKTOB), HECOOTBETCTBHE (haKTHUeCKH TT0CTaB/ieHHOTo ToBapa 3aka3y Wiy COTPOBOJUTEILHOMY [JOKYMEHTY.

6. OITJTATA TOBAPA

6.1. Lieunt Ha ToBap ompezessitoTcs [IpofjaBLiOM B OZHOCTOPOHHEM TIOpsiiKe W yKasbiBaioTcsi Ha Caiite, B poccuiickux pyoOmsix. Llena
ToBapa MoxeT ObITh U3MeHeHa [1poziaBLIOM B 0IHOCTOPOHHEM Topsizike. ITpy 3TOM IjeHa Ha 3aka3aHHbIN [Tokymnarenem ToBap H3MeHEHHIO
He TIO/|/TeXKUT.

6.2. HOKyl'IaTefIb MOXXeT 3dKa3daTb TOJ/IBKO TOT TOBap, KOTOprP'I €CTh B HaJIMUMHU Ha CKJ/laZle B MOMEHT OCl)OpMIIEHI/IH 3akasa.

6.3. Ormmatra ToBapa ITokymnareseM MpoW3BOAUTCS B PYOJIsIX, HAJIOXKEHHBIM TUIATEKOM WM Oe3HaTMYHBIM pacueToM Ha PacyeTHBIA CueT
IMpopaBiia, 6aHKOBCKYIO KapTy, UM C UCIIO/Ib30BaHHe 3JIeKTPOHHBIX M/IaT&XHBIX CUCTeM. Bribop criocoba oriaThl orpezjesnsieTcsi B MOMEHT
odopmieHUs 3aKasa.

6.4. TTopsiioK Oru1aThl ONpeZiessieTCs B MOMEHT O(OpMIIEeHHS 3aKasa:

6.4.1. Omiata Ha/IOXKeHHBIM I1/IaTeXKOM.
Omnuiata HaJIO>KeHHBIM TIJIaTeXKOM OCyILecTB/sieTcs: [loKymaresieM B MecTe MOJTyYeHusi ToBapa.

6.4.2. TlpeiBapUTe/bHas oriaTa.

IMpenBapuTenbHast oruiata B pa3mepe 100 % croumoctu ToBapa mpow3Boputcs [ToKymarteseM IyTeM TepedrciIeHHs [JeHeXKHbIX
CpefcTB Ha pacueTHBIN cueT IIpojaBija B TeueHre 3 (Tpex) OAaHKOBCKMX [Hel C MOMEHTa BBICTaBJIeHHs CUeTa Ha Inpeforuiary. B
TeueHHe JaHHOTO cpoka [Tpozasel] obs13yetcst 3ape3epBrpoBath ToBap 1o 3aka3y ITokymnaresns Ha cknaze [Tpozasiia.

IMokynarens yBesomisieT IlpofiaBlia 0 TIpou3BeieHHON TpeABapuTe/nbHOM oriate ToBapa IyTeM HarpaB/eHHUs TIOATBEPXKAeHUs 10
3/IeKTPOHHOM TouTe. IIpy OTCYTCTBUM MOATBEP)KAEHWs Tpeforiatel B TeueHue 3 (Tpex) OaHKOBCKMX AHed IIpozaBel; CHUMaeT
pe3epB Ha ToBap 1o JaHHOMY 3aKasy.

6.5. [JocTaBka ToBapa  Ha Tepputopuio UYeueHckod pecry6nuku, KabapauHo-Bankapckoit pecry6nvky, [darectaHa, VIHrymieTvu,
CesepHasi ocetnr (Ananus), balikoHypa, OCylIlecTB/sieTCsl Ha yC/IOBHAX OCYIIeCTB/IeHHsl NOJHOM mpeforuiatel [Tokynaresnem 3akasa,
MOCpeZCTBOM Oe3Ha/IMYHOro pacyerta: 6aHKOBCKOM KapThl, GaHKOBCKOTO MepeBo/ia U/H 3/IeKTPOHHBIX JIeHeT.

IMpenoniara Ge3HaMMYHBIM PacueToOM OCYIIEeCTBISIETCS TOJIBKO ITOC/Ie MOATBepyKeHus 3aKa3a MeHe[pkepoM IIpoJaBija 1 pe3epBHpPOBaHMS
Tosapa Ha ckiazie ITpogasua.

6.6. Tlpn gmocraBKe 3aka3aHHble ToBapbl BpyuaroTcsi [IoKymarenqro, a TpU ero OTCYTCTBUM — JI000MY JIMLLY, IpefbSBHUBILEMY
JI0BEpeHHOCTh Ha ojlyueHue ToBapa. B aToM ciyuae oriata poOU3BOAUTCS JIMLIOM, T10JTyYaroLM TOBap.



7.1.

7.4.

7.5.

7.6.

6.7. [loroBop KyIUIM - IPOAAKY CUMTAETCsI 3aK/IFOUeHHBIM ¢ MOMeHTa 0(popM/IeHHs 3aKa3a Ha caiite IIpogaBiia.

6.8. IToppobHast nHGopMars 110 oriate ToBapa TakKe yKa3aHa Ha caiite ITpogaBua. ITpu HeobxopumocTy TToKymaTesib UMeeT IpaBo
00paTUThCs 3a pa3bsCHEHUSIMU K MeHepkepy TIpozaBLia.

6.9. B ciyuae otkasa ITokymarenem ot ToBapa (aHHy/ISIMM 3aKa3a) IO ero 3asiB/IeHHIO, MOCTynuBIIeMy IIpofaBily J0 MOMeHTa
orrpaBky ToBapa, cCyMMa, OIjlaueHHasi B TOPsAKe IIpe/iBapUTe/bHON OIIaThl, BO3BpalljaeTcs ITokyrareso MmyTeM IepeunciIeHus
JleHeXXHBIX CPeZICTB € pacueTHOro cueta IIpozaBiia B TeueHue 10 (#ecsaTH) KajleHJapHbIX JAHEH.

Bo3Bpar /jeHeKHBIX CPEeJCTB 3a TOBapbl U YC/IYTH, OIUladyeHHble OaHKOBCKUMH KapTaM{ U MHBIM Oe3HalWYHBIM IyTeM, He MOXKET
ObITh BbITUIayeH [TOKymnaTeqo HalWUHBIMH [IeHe)XHBIMH cpefcTBamu (I. 2 Ykasanuii Banka Poccuu ot 20.06.2007 Ne 1843-Y u
IMucemo LIB P® ot 01.08.2011 1)

7. BO3BPAT 1 OEBMEH TOBAPA

IMokymnarenb BIpaBe OTKa3aTbCsi OT ToBapa HajyieXkalljero KauecTBa NpPHU OAHOBpeMeHHOM cobumozeHny ITokymnarenem
YCJIOBUH, TIOMEHOBAHHBIX B IYHKTe 7.3. HAaCTOsIIeH 0epThl, B CIe/YIOLEe CPOKH:

® 10 MOMeHTa Io/Iy4eHust ToBapa IToKymnaresneM Uy ero npeAcTaBUTe/IeM — B JIF000i MOMeHT;
®  C MoMeHTa Nomy4eHus Toapa [loKymnaresieM UM ero npejcTaBuTesieM — B TedeHHe 7 (CeMH) Ka/JleHAAPHbIX /{Hei.

7.2. Ilpu Bo3Bpare ToBapa Hajjexallero Kauecrtsa Ilokynareno Bo3BpaljaeTcs CTOMMOCTb ToBapa, yrulaueHHas um [Ipogasny 3a
WCK/IFOUeHMeM CTOMMOCTM fAocTtaBky ToBapa I[Tokymnatento. Pacxoab! [Tokynarens no Bosspary IlpogaBuy ToBapa Hazjexxaljero KayecTtBa
IMpopasriom He Bo3MeratoTcs. CpOK BO3BpaTa JleHeXXHBIX CpefcTs - 10 (gecsaTs) fHel co AHA nepegaun I[Iponasiy Bosspamaemoro Toeapa u
nipefocTasienust [ToKynaTesieM COOTBETCTBYIOLLETO MMCBMEHHOTO TpeboBaHus (3asiBieHus), pu cobmoneHnu T1oKynaTeieM BCeX YCJIOBUH,
YCTaHOBJIEHHBIX B HacTosiLIel odepre.

7.3. B ciyuae BosBpara ToBapa Hajyiesxalero kadectsa, [Ipogaser; nprHrMaeT ToBap To/bko npu cobmofeHnu [Tokymnarenem crefyrommx
YCJIOBUI:

7.3.1. TIpu Bo3Bpare ITokymnaresiem ToBapa, IToKymarens Zo/keH 0hOPMUTh U TIpeIoCTaBUTh [Ipojarily 3asBiieHue o Bo3Bpare ToBapa, B
KOTOPOM /IOJDKHO OBITh YKa3aHO:

a) mosHoe (hUpMeHHOe HauMeHoBaHue [TpojaBiia;

6) amunus, ums, otuectBo IToKynaresns, afipec, KOHTAKTHBIN TesiedoH;

B) cBefieHus1 10 ToBapy U ero oruiare;

r) para nepesaunt Toeapa [Tokymaresnto u Bo3Bpara ero I1pozasily;

Il) CyMMa, ToJJieXKalliasi BO3BparTy; IyiaTe)kHble PeKBU3UTHI [1oKymareis;

€) uHble CBe/IeHNs], TOUMEeHOBaHHbBIE B 3asBIEHUH; C PUJIOKEHWEM JJOKyMEHTOB OT/IaThl ¥ BO3BpAaTa TOBapa  T.II.

3asiBnenue ITokymnareneM MOXXeT ObITh NlepeziaHo [1pofaBLy 3/1eKTPOHHO# TOYTOM, IMYHO WM HarpaB/ieHo Mo afipecy.

7.3.2. Bosspar ToBapa HajiexKalllero KauecTsa BO3MOXKEH eC/IU:

e  TOBap He ObUI B yrioTpebieHNH, COXpaHeH ero TOBapHBINA BH/ (OpUTrMHa/IbHAs yIIakoBKa (Oe3 mmoBpesxzeHuit), pabpryHble spIbIKY,
TI0MOBI, OUPKH U T.IT);

®  CoxpaHeHBI TOTpebUTeNbCKHe cBoicTBa ToBapa;

®  Ha/MuMe JIOKyMeHTOB Ha ToBap, mojTBepkjarolux (akt mnpuoOpeTeHus: Bo3spamjaemoro Toapa y IlpogaBra (KacCoBbIH,
TOBapHBIii UeK, MMOYTOBAst KBUTAHLMsI TUOO MHOM JOKYMEHT MOATBEP)KAAOIIN (aKT MOKyNnKy ToBapa y I1pogaBia).

le/l HECO6}1}O/:[EHI/II/I BbILIEN3/I0’)KEHHBIX yc]'IOBI/lﬁ TOBap Hpo,anuom K BO3BpaTy He MPpUHUMAaeTCs.

Cniocob otmnpaBku [TpozaBily Bo3Bpaijaemoro toBapa ITokymnaresnb BbiOrpaeT camoctositensHo. Eciu ToBap Ilpogaeiy Oyzer
JIOCTaB/IeH C TOBpeXJeHussMU (0 ueM COCTaBjsieTcsl akT), To IIpojaBel] He Bo3MelljaeT 3a IOBpEeXK/EHHBIM TOBap [eHbIH, a NMpeTeH3Uu
TMokymnare/ib NpebsBISIET CIy)KOe 1o J0CTaBKe TOBapa, KOTOpasi IOBPe/J|IA ero B TIPOLiecce 0CTaBKH.

IMokymnaresb UMeeT [1paBo 0OMeHSITh TOBap Ha/yle)Kall|ero KauecTsa Ha Ipyroi ToBap.

7.6.1. TpeboBaHusi 06 obMeHe TOBapa HaJJle)Xkalllero KayeCTBa MOTYT ObITb IpefbsiBieHbl IIpozaBlly B TeueHHe 7 [HEl C MOMEHTa €ro



TIo/TyyeHust HOKyHaTe]'IeM, Ipu CO6J'[IOZ E€HWU 1T10C/IeTHWUM BCeX nyIOBI/If/’I, OTPa’>XeHHbIX B II.11. 7.3.2 HacTosdien oglge )ThI.

7.6.2. Tlpu obOmeHe TOBapa HajjieXkallero KadecTBa IIoKymaresb [JoO/DKeH OGOPMHUTH W TpefoCTaBUTh IIpozaBuy 3asiBjieHHe TI0
TipeJicTaB/ieHHON eMy (opMe, cofieprkalllel cBefieHUs], U3/I0KeHHbIe B ILI. 7.3.1 HacToswell odepTsl, U JONOIHUTEBHO CBEJIEHHUsT O TOBape,
nojJieXkallieM eMy K OTIpaBKe B3aMeH BO3BpalllaeMOro TOBapa, criocoba pacueToB 1o 00pa3oBaBIIeHcs pasHULAa B CTOMMOCTH
o6MeHMBaeMOro ToBapa.

7.6.3. TpeboBaHus O MepeurcIeHnH Pa3HULIbl B CTOMMOCTH 0OMEHHBaeMOro TOBapa, ec/i OHa obpasyercs B nosib3y [ToKymnaresist, noziexxar
yZOB/IeTBOpeHHI0 B TeueHue 10 (zecsTtv) AHel C MOMeHTa TpefbsBieHHs TpeGoBaHMiI o oOMeHy ToBapa M mosyueHusi ITpojaBriom
BO3BpalljaeMoro Ha 0OMeH ToBapa.

7.6.4. Tlpu obmene ToBapa Ha/eXKallero KauecTBa pacXOAbl I10 JOCTaBKe TOBapa Ha OOMeH M BO3BpaTy OOMEHHBAaeMOro TOBapa
onnaurBarorcs ITokynaresnem u ITpofaBLiom eMy He BO3MeLLIAKOTCS.

7.6.5. YciioBusi, TipelyCMOTpeHHbIe 1. 7.5 HacTosiieli odepThl, pacripoCTPaHAIOTCS U MpU oThpaeke [TokymnareseM o6MeHHMBaeMOro TOBapa
HaJ|ylexalliero Kadecrsa B azpec IIpogasna.

7.7. TloKynarenb He MMeeT IIpaBa BePHYThb WM 0OMeHsTh TOBap HaJJle)XXalllero KauecTsa B Cyvae:

7.7.1. TOBap MMeeT UHAVBHYAaNIbHO-OMpe/ie/ieHHble CBOWCTBA M MOXKET ObITh MCITO/Ib30BaH TOJIBKO AaHHBIM IIoKymnaTenem;

7.7.2. TOBap OTHOCUTCSI K TEeXHUYECKU CJIOKHOMY TOBapy, B COOTBETCTBMM C YTBepKJeHHbIM IIpaBurensctBom PP «Ilepeunem
HEnpoJOBOJIbCTBEHHBIX TOBAPOB Ha/|/IeXalllero KauecTBa, He TMOJJIeXalljux BO3BpaTy WK 0OMeHy Ha aHaJIOTMYHBIN TOBAp JPYTHX pa3Mepa,
¢opmel, rabaputa, pacoHa, paCLBETKH MM KOMIUIEKTALIN».

7.8. B cnyuae Bo3Bpara ToBapa HeHajjlexallero KauecTsa, IpveMKa Takoro ToBapa ocyujecTs/iseTcsi IIpofaBLioM B COOTBETCTBUU C
TTOJIO’KEeHUSIMU JIEWCTBYOILEr0 3aKOHO/jaTelbCTBa PD.

7.9. Ilpu npepwsiBnenun I[Tokynartenem mnpertensuu IlpogaBlly B oTHomeHuu ToBapa HeHaJjlexxallero KavyecTBa, Takoil ToBap Ao/pkeH
TpeloCTaB/IATLCS B UACTOM U CyXOM BUZe.

7.10. TTokymnaTtenb UMeeT NpaBo:

*  BepHYTb TOBap HeHajiexalllero Kadyectna [IpozaBily C BO3BPAaTOM YI/IaUeHHbBIX [J€HEXKHBIX CPe/ICTB;

d 3dMEeHHWTh TOBap HeHa/yieXkaljero KkaueCTsa Ha aHaIOTUYHBIN Oe3 TriepecyeTa LIeHbI;

®  3aMeHHTH TOBAp HEHaJIe)Kall|ero KauecTBa Ha APyroi ToBap C IepecuyeToM LieHbl.

7.11. TpeboBaHus 0 Bo3BpaTe WM oOMeHe TOBapa HeHaJyleXkalljero KauecTBa MOI'YT ObITb MpeibsiB/eHbl B TeUeHHEe rapaHTHHHOTO
CpOKa; a 110 ToBapy, FrapaHTUIHBIA CPOK Ha KOTOPEBII He yCTaHOBJIEH, - B TeueHHe Pa3yMHOI'0 CPOKa, HO B Npefiesiax ABYX JIeT (ITyHKTbI
1, 2 ct. 19 3akoHa P® «O 3auure mpaB notpedutesneii»).

TpeboBaHuss O BO3BpaTe WM 3aMeHe TEXHHUYECKH C/IOKHOTO TOBapa HeHaJIeKalllero KauecTBa MOTYT ObIThb IIpe[bsBIEHbI
IMokymnaresem npy 06Hapy>KeHUH B TOBApe CyILL|eCTBEHHBIX HEZI0CTATKOB B TeueHHe 15 fiHel Co [iHS MOIy4eHust TaKoro ToBapa.

7.12. B cnyuae mpenbsiBieHus IloKymaresieM TpeTeH3WH [0 KauyeCcTBYy ToBapa, IIpogaBer; Tpebyer ot Ilokymarens OTIpaBKH
¢oTOo/BUAEO0 MaTepualoB, Ha OCHOBe KOTODBIX OCYIIeCTB/sIeT pPacCMOTpeHHe IIpeTeH3HH IIyTeM BHyTpeHHeil mpoBepku. IIo
pesysbTaTaM mnpoBepku [IpojaBel] NMpUHKMMAET pelleHHs O TpU3HAHWe MpeTeH3Md O0OOCHOBaHHOW / HeoOOCHOBaHHOM U O
HeoOXOAUMOCTH / OTCYTCTBUM Heo6X0MMOCTH OTIIpaBKY ToBapa Ilokymnaresiem B agpec ITpogasua. Takoe pacCMOTpeHHe NIPeTeH3NH
Y IPUHSITHE PeLlIeHus] I0/DKHO ObITh NpUHSTO [IposaBLioM B TeueHwue 7 (CeMH) JHEel C MOMEeHTa IMOJTyUeHHs IPETeH3HUH.

[lo pesyneratam mNpoBepKH, B C/yuyasx, IpeflyCMOTPEHHBIX [eMCTBYIOIIMM 3akoHopareabcTBoM P®, Ilpojaser;  Brpase
HWHULIMUPOBAaTh NIPOBeJieHre He3aBUCUMOM 3KcriepTr3bl ToBapa.

7.13. B ciyuae o6Hapy»KeHUs/TIOATBeP>KAeHNsT CKPBITHIX POM3BO/CTBEHHBIX JedekToB ToBapa npeteH3ust [ToKymaressi yA0BIeTBOPSIeTCs HA
OCHOBaHWM 3asiBiieHust [ToKymartess, COOTBETCTBYIOIIETO YCTaHOB/IEHHOW (opme, cozepyKalel CBefleHHs, NTOMMeHOBaHHble B 1. 7.3.1
HacTosiell odepThl, ¥ MHbIe CBeJeHHsT HeoOXozuMble [yisi yzoB/eTBopeHHsi TpeboBaHus ITokymarens 1o Bo3Bpary wi obmeny Tosapa



7.15.

HeHayieXxallero Kkauecrsa:

7.13.1. CormacHo cr. 22 3akoHa P® «O 3amuTe npaB notpeburesieli» TpeboBanus [1oKymaresisi 0 pacTOp>KeHHUH [JOr0BOPA KYTUTU-TIPOZIAXKU U
Tiepevrc/IeH|H CPeZiCTB 3a TOBap HeHa/ljle)Kall|ero KaueCcTBa MoJIeXXar yA0B/IeTBOPeHNUIO:

o B Teuenne 10 (mecsTm) gHell Cc MoMmeHTa mpexbsiieHust ITokymartesnem TpeGoBaHUWII (3asiBeHUs)) W OTHPABKU UM
¢doro/Bugeo MmarepuasnoB, ecau IlpozaBer; Ha OCHOBe (OTO/BHIEO0 MaTepHaOB TIPUHSUI pellleHHMe 00 OTCyTCTBUH
HeoOX0MMOCTH OTIIPABKHU TOBAapa HEHAJIeXKalllero Kauectsa B aapec [Ipozasiia;

o B reuenue 10 (gecsiTh) fHel ¢ MOMeHTa npeibsiBieHus [lokynarenem TpeboBanuii (3asieenust) u [Tomyuenus [IpogaBLom
Bo3BpamleHHoro [lokymarenem ToBapa, ecmu IlpomaBer; Ha ocHoBe (OTO/BHAEO MaTrepuasoB TIPHHS/T pelleHre O
HeoOxoMOCTH Bo3Bpara (ormpaBku) ITokymnareneM TOBapa HeHaJyleX<alllero KauecTBa B ajpec IIpozjaBua. B sjaHHOM
cnydae TlpozaBery Takke KoMrneHcHpyeT IIoKymnaTenmo JOKyMeHTa/lbHO TMOATBEpsKAeHHbIe PacXo/bl MO OTTPaBKe TOBapa
HeHaJleXxalllero kauecrsa B azpec [Ipogasua.

7.13.2. TpeGoBanus IloKymaTesnsi 0 MepevYMCIeHHH Pa3HHULbl B CTOMMOCTH 0OMEHMBAEMOrO TOBapa HEHa/IeXKalllero KauecTBa Ha
JPYTOii TOBap C MepecyeToM LieHbl, eC/I OHa 00pa3yeTcs B Mo/b3y I10KymaTesns, MOJJIeXUT Y0BIeTBOPeHHIO B TeueHHe 10 (mecsaTu)
[IHEel ¢ MOMeHTa TIpebsiB/ieHust TpeboBaHus (3asiB/ieHHsT) U MoayueHus [1poiaBLioM BO3BpalljaeMoro Ha o6MeH ToBapa, ecjid TOro
riorpebyert IIpozaser.

7.13.3. Tlopsinok M crioco6 poruiatsl IIpojaBlly pasHMIIBI TIPH IlepecyeTe CTOMMOCTH OOMEHMBAeMOro TOBapa, YKa3bIBaeTcCs
ITokymareseM B 3asiBNIEHUH.

7.14. B ciiyuae HEBO3MO>)KHOCTHM YCTQHOBUTb MPUUMHY HE/OCTAaTKOB TOBapa M BMHOBHYIO CTOPOHY, NPOBe/ieHHEe SKCIEPTH3bl MOXKET ObITh
MHULMKMPOBaHO IIpozasLiom (ab3al] 2 myHKT 7.12 HacTtosieil odepTsl) U MPOBOAUTCS OHa 3a cueT IIpozasua. ITo pe3ynsraram KCHepTH3bI:

7.14.1. Ec/iM 3KCriepTH3a yCTaHOBMT, uTo IIpofiaBer] OTBeuaeT 3a BO3HHKIIME HeAocTaTkd ToBapa, TO OH BO3MeIL|aeT CTOMMOCTb TOBapa M
KOMIIEHCHPYeT [OKYMEHTA/bHO IOATBEP)K/AEHHbIe pacxofbl, NMoHeceHHbIX Ilokymaresem 1o obpartHoii mepechuike (Bo3Bpary) ToBapa
[Ipogaeny, B TeueHue 10 (mecsTu) JHeM ¢ MOMEHTA TIOJTyYeHHs 3aK/TFOUeHs] He3aBUCHMOM KCITePTU3bI.

7.14.2. Ecii 3KCIIepTH3a yCTaHOBHUT, YTO HEJOCTATKW CBSI3aHBI C 0OCTOSITE/IbCTBaMM, 3a KoTopble IIpoziaBer] He orBeuaeT, ITokymarens
Bo3MelLaeT I1pojaBLly CTOMMOCTb KCIIePTH3bI, PAaCXO/bl TI0 BO3BPATy U XpaHEeHHIO TOBapa.

7.14.3. Ecnu He3aBHCUMAas IKCIIEPTH3a He BBISIBUT HA/MUKMEe CKPBITHIX MPOM3BOJCTBEHHBIX [e()eKTOB TOBapa W MHBIX 0OCTOSATENBCTB, 3a
kotopble oTBevaeT IIpozaset], ToBap Bo3Bpamaercs [Tokymnaresnto 3a ero cuet. Ecii B TeueHue 45 (COpOKa TISITH) /IHEH TIOC/Ie YBeAOMJIeHUs
TMokymnaresst 0 pe3y/JbTaTax He3aBHCHMOM 3KCIIepPTH3bl, KOTOPasi OTK/IOHM/IA ero TpeboBaHus, IToKymaTens He OMJIaTHUT pacxofsl IIpozasLa,
CBsi3aHHbIE C IIpOBeZieHHeM AaHHOﬁ JKCIIepTH3bl, paCXoA0B 110 IepeCbl/IKe TOBapa B obe CTOPOHBI TOBap CUuTaeTcsa HeBOCTpEﬁOBaHHLIM
INokynarenem u yaepxusaetcs [IpogasuioM. B 3Tom ciiyuae feHexxHble cpeZicTBa 3a ToBap Ilokymnaresto He BO3BpalljaroTCsl.

BosBpar geHexHbIx cpefcTB 3a Tosap, Bo3BpaileHHbIH Ilokymartenem IIpozaBlly Ha YC/IOBUAX HacTosiiledl odeprTsl,
MPOU3BOAUTCS B Ge3HAIMUHOM TMOPSI/KE 110 YKa3aHHbIM B 3asiBlieHHU [10KyTiaTesieM peKBU3HUTaM.

Bo3Bpar ieHe>XHBIX CPeZICTB 3a TOBapbl M YC/IYrH, OIlaueHHble 0AaHKOBCKUMH KapTaMU M MHbIM Oe3Ha/JMuyHbIM IIyTeM, HE MOXET ObITh
BbIIIayeH [TokynaTento HaIMUHBIMU [JeHe)XHBIMU CpeZicTBaMU. (T1. 2 Yka3aHui banka Poccun ot 20.06.2007 Ne 1843-Y u ITucemo LIb PO
or 01.08.2011 r.)

7.16. B mepuoj rapaHTUHHOIO CPOKa rapaHTHHAHBIA PEMOHT W/IM COM3MEpPHUMO€e YMEHbILeHHe LieHbl TEXHUUEeCKH CJIO)KHOTO ToBapa
TIPOU3BOAMTCS B COOTBETCTBHH C 3aKOHOZATeNLCTBOM P®, yC/IOBUSIMM rapaHTHIHOTO 00C/Ty>KMBaHHsl, OTPa’KEHHBIMH B FapaHTUHHOM
TajsioHe, Ha OCHOBaHWY 3asiB/IeHUs] YCTaHOB/IEHHON ()OPMBI.

ITo >xenaHuto [ToKymaress yCTaHOB/JIEHHBIM rapaHTHHHBIA CPOK Ha TEXHUUYECKH CJIOKHBIM TOBAp MOXET ObITh TPOJJIEH Ha I/IaTHOW
OCHOBe Ha 12 KaneH/japHbIX MecsLeB, uTo (ukcupyercst ITokyraTenem B 3akase. [IpogsieHre rapaHTHH OrtauriBaetcsi I1okymaresnem
MyTeM IepeurcsieHust [eHe)KHbIX CPeACTB Ha pacueTHBI cyeT IIpofaBija Ha OCHOBAaHWMHM BBICTAB/IEHHOTO CueTa Ha MpeJoIvIaTy
JJAaHHOU yCyTu.

7.17. Ilpu HaymmuuK nipeTeH3uil [ToKymnaTesnsi o TeXHUUYeCKH CII0KHOMY TOBapy, ero Bo3epar I1pogaBily obsizaresieH.

Ipopager; (M3rotoBuTeE/b) MPOBOAXT MPOBEPKY KauecTBa TAaKOro TOBapa Jis BbISB/IEHUS] HeJAOCTAaTKOB W MPUYMH UX
obpasoBaHus. B ciiyuyae criopa O TMpHUYMHAX BBISBEHHBIX HEJOCTaTKOB ToBapa IlIpogaeer] (M3rotoBuTesb) 00si3aH
TIPOBECTHU IKCIIePTU3Y TaKOro ToBapa.



B cnywae mpoBefeHus SKCIIEepPTU3bl U YCTaHOB/IEHWs 10 e€ pe3ynbTaTaM HeJOCTaTKoB ToBapa BCeficTBUe
o0cTosATENBCTB, 3a KOTOphle He orBeuaeT IlpogaBer; (MsroroBuresnb), Ilokymarenb o0si3aH Bo3MecTuTh [IpopaBiy
(M3roToBuTento) pacxoibl Ha MpOBefieHWe SKCIIePTU3bl U CBsI3aHHblE C ee TPOBeJieHHeM pacxofbl Ha XpaHeHre U
TpaHCNoOpTUPOBKY ToBapa, B COOTBeTCTBUH €O CT. 18 ®3 PD «O 3amure npae notpedutesneii».

[MokynaTens UMeeT TIPABO OCIIOPUTD Pe3y/IbTaThl SKCIIEPTH3bI B CyZ1eOHOM MOpSIIKe.

B cimyuae ycraHoBnenusi BuHbI IlpofaBua (M3rotoBuTensi) B HefocTaTkax ToBapa CpPOK Iepeurc/IeHus! JeHeXHbIX
CpeZCTB 3a BO3BpallleHHbIi MHOIO ToBap HeHajserkalllero KauecTBa - B TeueHHe 10-TH KajeHAApHBIX [JHEH, C JaTbl
TIO/TyUeHNs1 SKCTIePTHOTO 3aK/H0UeHMsI.

7.18. TIpeTeH3uu 1o KauecTBy ToBapa NMPUHUMAIOTCS TOJIBKO TPH coOmozieHnu [ToKymaresneM MOMMeHOBAHHBIX HIKe
ycioBuii 1o mipuemke ToBapa OT TpPAHCIIOPTHOM KOMITAHUW/KYPbepCKOW CiyxObl (manee — IlepeBo3uvk) u
ripeAbsiBieHHI0 [1pofjaBIly MovMeHOBaHHBIX JOKYMeHTOB U (pOTO/BHIeOMaTepHasIoB.

IMoxynarens 06s13aH c npeTeH3ueit 110 KauecTBY ToBapa IpeJjoCTaBUTh:

- aKT OCMOTpa W/WIM TOBapHO-TPAHCIIOPTHYI0 HaK/IaJHYI0, ToxamucaHHble Ilokynaresem u IlepeBo3unKOM
(TpaHCIOpTHOM OpraHu3alel, Kypbepckol CTy»k00i1), MoATBep K/JatoLye 11eJI0CTHOCTb W/WIW HapylleHHe Hapy>XKHOW
yIakoBKH I1pu ripueMke ToBapa ot IlepeBo3uuka;

- (hoTo/BUsIe0 MaTepHasbl HapY)KHOW M BHYTPEHHeH YIakoBKHU (IIEHOI/IACT, MeJU3TUIeH U T.I1.) [0 BCKPBITUS U TOC/Ie
BCKDBITHS, TOATBEP)KIAIOIIMe IIeIOCTHOCT W/WIM HapylleHWe YIakoBKH, a Takke (OTO/BHeoMarepHasl,
orpaxaromye fedeKTsl, MeXaHHUeCKue MoBpex/eHns ToBapa.

Ipu HapylleHMHU ynakoBKU B Iporecce AoctaBKy Toapa ITokymaTesnto npuUB/ieueHHOM TPaHCIOPTHOM opraHu3arjeii/
KypbepCcKoi Cy>kD0l OTBETCTBEHHOCTH 3a MoBpeskAeHre ToBapa HeCET COOTBETCTBYIOIIMM [lepeBO3UMK, TIpETEH3MIO K
koTopoMy Ilokymnarenb NpeAbsiBAsieT B COOTBETCTBUM C 3aKOHOZaTe/IbcTBOM Poccuiickoit @efepatiyu.

8. ®OPC-MAXOP

8.1. JTrobast u3 CTOpoH 0CBOOOXK/AaeTCsl OT OTBETCTBEHHOCTH 3a MOJTHOE W/IM YaCTUUHOE HEHMCIIOJIHEHHE CBOMX 0053aTe/IbCTB 110 HAaCTOSILIEMY
[loroBopy, ec/M 3TO HEUCHOJIHEHHe ObII0 BbI3BAHO OOCTOSTE/NLCTBAMU HENpPeofoNnUMOl Chitbl. OBCTOSTENbCTBA HEIPEOJOIMMOM CHJIbI
03HaYaroT Ype3BbIYaiiHble COOBITUS U 0OCTOSTELCTBA, KOTOpble CTOPOHBI HE MOIVIM NPEABU/IETh U TIPeJOTBPaTUTh Pa3yMHBIMHU CPe/ICTBaMH.
Takue upe3BbluaiiHble COObITHS MM 0OCTOSTE/IBCTBA BKJIFOUAKOT B cebsl, B YaCTHOCTH: 3aDacTOBKH, HABOZHEHMUS, NOXKaphbl, 3eMJIeTPSICEHNS U
WHbIE CTUXHIHBIE Oe/ICTBYS, BOMHbI, BOEHHBIE IEUCTBUSA U T.I1.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HenCIIO/THEHHE WM HeHa/|ieX<alljee UCTIONHEeHe YCIOBUN HacTosero JJoroeopa (akiuentoBaHHOH [Tokynatesem my6iMuHoi odepThbl
IMpopasria) CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATeILCTBOM Poccuiickoit @epepariyin.

9.2. Best TekcToBast HHGOpMaLus U rpaduueckie n3obpakeHus, pa3MelieHHble Ha CaliTe UMEIOT 3aKOHHOTO TpaBoobiajaresns. He3akoHHoe
WCIT0/Tb30BaHKe YKa3aHHOM MHGOPMALMK U W300pPKEHUN TIPeC/IefyeTCsi B COOTBETCTBUH C [IeMCTBYIOIUM 3aKOHOATeIbCTBOM PoCCHiiCKOi
®Pesepayu.

9.3. IIponaser] He HeceT OTBeTCTBEHHOCTH 3a y1riep6, nprunHeHHbIH [ToKyTiaTemo BeieficTBHe HeHa/iIe)XKall|ero NCIob30BaHust UM ToBapos,
npruobpeTéHHbIX y [Tpozasiia.

9.4. TTpopgaBerl] He OTBeYaeT 3a YObITKY ITOKyTiaTesist BO3HUKIIME B pe3y/IbTare:

L] HerpaBU/IbHOI'O 3aI10/ITHEHUs 3akasa, BT. U. HerpaBU/IbHOT'O YKa3aHHWA II€PCOHA/IBHBIX JdHHBIX;

®  HenpaBOMEPHBIX AeHCTBUH TPETHUX JIUL].

9.5. Tlokynarenb HeCET MOMHY0 OTBETCTBEHHOCTH 3a /I0CTOBEPHOCTh CBe/IeHUH 1 NepCOHaIbHBIX JJaHHbIX, YKa3aHHBIX UM IpU 0(hopMIeHUN
3aKasa.



11. [TPOYME YCJIOBUSA

11.1. Bce criopbl, CBfi3aHHBle C HEWCIIOJIHEHWEM WM HeHaJJle)kallldM HCIIONHeHHeM CBOMX 00si3aTesbCTB IO HactosieMy /[lorosopy,
CTOpOHBI Oy/yT CTAapaThCsl PELLUTD MyTeM JPY)KeCTBEHHBIX TIEPETOBOPOB.

11.2. B c1yyae He [OCTWKEHMS COIVIaCMsl B XOfie TIeDErOBOPOB, CHOpbI OyAyT paspeliaTbcsi B CyZeOHOM IOpsiIke B COOTBETCTBUM C
JleMCTBYIOILMM 3aKOHOZaTebcTBOM Poccuiickoil depepariuu.



